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Home  Residential Warranty

 

Hanwha L&C Corporation (hereunder "Hanwha") warrants to the original

purchaser in the U.S. and Canada that its product HanStoneTM Quartz Surfaces,
shall be free from defect in material under normal use and service,
for ten (10) years from date of installation to the original purchaser. Hanwha,
at its discretion, will repair or replace product failures due to manufacturing defect
during the 10 years following initial installation. This residential warranty
is transferable within the 10-year period following initial installation, provided
the new owner registers with Hanwha in writing.

The professional fabricator/installer is responsible to inspect the HanStoneTM material

before fabricating and/or installing the HanStoneTM product. It is also the end user's
responsibility to inspect the finished product before permanent installation.

This warranty applies to HanStoneTM Quartz Surface product only, for interior, residential
application(s) in North America. This warranty is void unless the product has been
paid for in full.

This Residential Limited Warranty for HanStoneTM Quartz Surfaces does not cover:

1. Failure to comply with Hanwha's recommended storage, handling, usage,
fabrication/installation guide, and care & maintenance guidelines.

2. Fabrication or Installation Error.
3. Damage caused by accidents, abuse, misuse, exposure to extreme heat,

act of nature, job-site conditions, or structural movement.

4. Installed HanStoneTM Quartz Surface product that is removed from their original
place of installation.

5. Seam Appearance.
6. Supplemental repair including, but not limited to, electrical, tile or wall surfaces,

and plumbing modifications, necessary to repair HanStoneTM.
7. Product usage for commercial application(s) including, but not limited to,

installation in store, office or other place of business.
8. Minor conditions such as stains or water spots

No other warranties, express or implied, are made, including merchantability or fitness for
a particular purpose.Except as provided herein, Hanwha is not liable for any loss or
direct, incidental, or consequential damages as a result of the inability to use

HanStoneTM. This warranty gives you specific legal rights, and you may also have other
rights, which vary from state to state. Some states do not allow the exclusion or limitation
of implied warranties or of incidental or consequential damages, so the above limitation or
exclusion may not apply to you. 

To register, simply click ¡®Registration' button here in this section, or fill out the
registration form pertaining to the product purchase and return to below address. To
obtain service under this warranty, first contact the source from which you purchased
HanStone Quartz Surfaces. For more information, please contact Hanwha Surfaces
directly by calling or writing to below:

Hanwha Surfaces, a Division of MaxForma, Inc 
11165 Knott Ave. Suite C

Cypress, CA 90630 
Toll Free: 1-888-Hanwha-1 (1-888-426-9421)

Tel: 714-901-9410 
Fax: 714-901-5138 

info@hanwhasurfaces.com
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